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Mobile Home Parks (MHP) are a vital component 
in ensuring housing remains affordable and 
accessible in Fort Collins. That’s why the City’s 
Neighborhood Services Staff is working with 
Mobile Home Park residents and nonprofit 
community partners to ensure residents of MHP 
know their rights and responsibilities, and what 
resources and supports are available and where 
to access them. 

No part of this handbook should be considered 
legal advice. The rules, policies, regulations, and 
legislation described in the handbook are current 
as of July 2024 and readers should visit 
fcgov.com/mobile-home-park-communities  
for the latest information. 

This handbook was created by the City of Fort 
Collins Mobile Home Parks (MHP) Resident Rights 
Team with the intention of assisting current and 
prospective residents navigate MHP challenges, 
opportunities, legalities, and community resources. 
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If you live in a mobile home park now, 
or are thinking about moving into 
one, my neighbors and I want to make 
sure you know what to expect... 

Welcome to our neighborhood! 
We’re a vibrant community from 
all sorts of backgrounds. 
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...and what questions you should 
ask before you move in so you 
know your rights as a resident. 
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This is Gabe. He’s lived here for several 
years and is going to show you around our 
neighborhood and make sure you have all 
the information you need before you make 
the move into a mobile home park. 
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What is a Mobile Home Park?
A Mobile Home Park (MHP) is a neighborhood 
specifically for mobile or manufactured homes. 
Mobile Home Park residents may own or rent 
their home, but the land underneath is rented 
from a community landowner. What MHP 
owners provide for residents as part of their 
leases varies from one neighborhood to the 
next, but generally all MHP’s provide utility 
connections, the concrete pad that is under 
homes instead of a permanent foundation, 
and maintenance of common areas, roads, and 
amenities. 

Advantages
•	 Affordability 

•	 Privacy and a single-family housing lifestyle

•	 Private or semi-private outdoor areas and 
gardens

•	 Access to community amenities, if available 
(pools, playgrounds, community centers, etc.)

Risks
•	 Frequent and unpredictable lot rent  

increases

•	 Housing instability and fear of potential 
community closure and displacement

•	 Difficulty and cost of moving homes

•	 Power dynamics with owners/operators and 
limited tenant protections
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A new family is moving in today in the lot 
next door to me and they’re bringing 
their own home with them. 

Whether you bring your own home like 
my new neighbors, or rent one from the 
property manager, there’s a list of 
questions you should ask to make sure 
you don’t face problems down the road. 
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Mobile Home Park Inspection Checklist
If you’re renting a mobile home from a park, 
there are some things you’ll want to check 
during your walk through of the home before 
you sign a lease agreement. 

1.  Ask for latest Rental Inspection Report. 

2. Check points of entry. 

Make sure the windows, doors, and other points 
of entry to ensure they are in working order – no 
cracks, easily opens and closes and locks hold. 

3. Check concrete pad under the home, lot, 
and unit exterior

Make sure your lot is graded properly, clear 
of any unwanted vegetation, and there are no 
signs of erosion. Make sure the skirting on the 
unit is in good condition, and there are no signs 
of rust or damage on the outside of the home. 

4. Inspect utilities.

Look for signs of leaks – pooled water near 
faucets, showers and toilets, or water stains. 

If you’re moving your own mobile home to a 
park, there are some additional things you will 
want to make sure of before you sign a lease 
agreement. 

The City of Fort Collins requires any mobile 
home installed in the city to receive an 
Installation Permit. You can find more 
information on requesting a permit at fcgov. 
com/building/FastTrackPermits. 

Ensure the lot’s utility connections are in good 
working and ask for an inspection report. 

5. Inspect anchoring.

Every Mobile Home is required to have 
an anchoring system. Anchoring is the 
responsibility of the homeowner unless 
otherwise specified in your lease agreement.

6. Check the infrastructure. 
Check the MHP’s roads, sidewalks and other 
infrastructure to ensure it is properly maintained 
and is not in need of extensive repairs. 
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LEASE 
AGREEMENT

We pay our lot rent and water bill directly 
to our landlord. If you fall behind on 
your rent, you canface eviction. When I had 
problems keeping up with my rent and bills 
recently, I was able to get help catching 
back up from several assistance programs 
the City of Fort Collins connected me to. 
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LEASE 
AGREEMENT

Billing for Utilities 
Residents of MHP can be charged one of two 
ways for their water and sewer services by their 
property managers: 

•	 Water and sewer are included in the monthly 
lot rent as an amenity. There are currently no 
regulations regarding transparency for how 
this amount is tabulated. 

OR

•	 Water is billed separately for each resident 
either through submetering water for each 
home separately by the MHP or through 
rebilling a portion the entire park’s water 
charges to each home.

For MHP’s who do not submeter each home, 
but rebill separately for water, each month, 
property managers must provide water 
billing information for the entire mobile home 
park’s monthly water bill, amount owed to 
the utility provider, and amount paid by park 
management. Property managers must also 
provide the formula used to calculate the 
amount each mobile home resident owes for 
water. No additional administrative fees for 
water utility billing are allowed. 

Residents pay for their unit’s electricity directly 
to their utility provider. 

What can I do if I think I’ve been 
incorrectly billed for my utilities?  
For questions about electric utilities where 
you are the direct utility customer and believe 
you’ve been billed incorrectly, contact the 
customer service of your provider. 

The Fort Collins Utilities Customer Service line  
is (970) 212-2900.  

For questions about water utility billing, 
please contact your park manager. If you need 
additional assistance, or if this does not resolve 
the issue, you can submit an Access Fort Collins 
inquiry online at fcgov.com/accessfortcollins to 
the Mobile Home Park team.

See page 29 of the Appendix for water utilities 
rights and responsibilities.
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2. Driveway and sidewalk cracks 

1. Snow removal 

Park management is responsible for keeping 
the roads and sidewalks in our neighborhood 
safe and maintaining utility connections. 

When it snows, our road gets a 
pothole or a tree branch starts to 
become a hazard, our landlords are 
the ones who have to take care of it. 
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Maintenance: Whose responsibility is it? 
In most cases, the owner of the park is 
responsible for maintenance and upkeep of 
common areas in the park. Maintenance of 
individual lots is the responsibility of residents. 

The owners of a Mobile Home Park are required 
to maintain the park in a clean, orderly, safe, 
and sanitary condition at all times. This includes 
utility service connections and common areas. 

1. Snow removal 
Snow removal from the streets within the 
mobile home park is the responsibility of the 
park owner, not the City of Fort Collins because 
the streets in a MHP are private streets and not 
publicly owned. Some mobile home parks clear 
snow from sidewalks and driveways and some 
require residents to clear snow from sidewalks 
and/or driveways. Your lease should clearly 
state who is responsible for clearing snow from 
individual lots.   

2. Potholes, lot grading, cracks in driveways or 
sidewalks  
MHPs must keep all sidewalks, walkways, 
stairs, driveways, parking spaces, and similar 
areas in a proper state of repair and free 
from hazardous conditions. MHP owners 
are required to keep the grounds graded 
and maintained to prevent soil erosion and 
accumulation of stagnant water. Drainage of 
paved areas, yards, courts and other open 
areas on the property cannot be discharged in 
a manner that creates a public nuisance.  

3. Tree maintenance 
This is the responsibility of the property owner 
under both state and local laws. Costs for tree 
maintenance cannot be charged to residents. 
Damage to a mobile home caused by fallen 
limbs is not covered under this law. Refer to 
park rules or park management for assistance in 
this issue. 

Residents are highly encouraged to have 
renter’s or homeowner’s insurance for their 
home for situations like these.

See Appendix page 26 for annual maintenance 
tips.

2. Potholes

3. Tree maintenance 
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What can the Mobile Home Park ask you 
to do to your lot?
Lot Maintenance: Mobile home residents are 
responsible for keeping their lot in a clean, well-
maintained, and sanitary condition. Maintenance 
of interior plumbing infrastructure from the 
connection point with park-owned pipes on the 
concrete pad into and inside of the home is the 
responsibility of the homeowner. 

Required Improvements: The only 
improvements that a resident can be required 
by the MHP to make to mobile homesor lots 
are for maintenance, repair, and upkeep for the 
mobile home’s exterior to ensure it complies 
with current MHP rules and regulations. Interior 
upgrades cannot be required by management.

What if I want to make an improvement 
to my home or property? 
Mobile home park residents are allowed to 
make alterations or additions to their homes 
themselves, or they may hire a contractor to 
perform the work. The types of structures that 
can be added are:

•	 Carports
•	 Garages
•	 Decks

•	 Porches
•	 Patio covers
•	 Storage buildings

To build something on your property, you must 
first receive

1.	 Written permission by the park management 
AND
2.	 A city building permit, if required

Requirements for new structures
Once you have permission and begin 
construction, there are a couple more 
requirements for your new addition. First, 
it must not depend on the mobile home for 
structural support, meaning it must be able 
to stand on its own and support its own 
weight. Additionally, all structures must meet 
construction requirements specified in City 
codes. To find construction requirements, 
as well as information on whether your new 
addition needs a building permit, go to  
fcgov.com/building.

Add Cat in window

curtains

Interior Plumbing
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Add Cat in window

Curtains

Exterior Plumbing

Skirting

My neighbors and I are responsible 
for keeping our lots maintained and 
clean and maintaining the plumbing 
inside our home.

The park management can require us 
to maintain our homes so they comply 
with the park’s rules, but they 
can’t require us to make any interior 
improvements like installing curtains. 

My neighbors and I are responsible for 
keeping our lots maintained and clean and 
maintaining the plumbing inside our home.
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The owners of our park must obey the laws just like 
the rest of us. That means landlords can only make park 
rules that apply to safety or protect the property 
from being abused. And rules can only be changed if park 
manager’s follow a specific process and timeline.
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What the MHP can and cannot require?
MHP’s operate under rules and regulations 
defined by the state of Colorado and the City of 
Fort Collins. 

Property managers must post the onsite 
manager’s name, emergency contact 
information, and office hours in English and 
Spanish at the onsite office or other common 
space in the neighborhood.

Park rules cannot be arbitrary, unreasonable, 
retaliatory, or discriminatory and can only be 
enforced if they:

•	 Promote safety or welfare
•	 Protect and preserve the premises from abuse
•	 Fairly distribute services/facilities

Can management change the park rules?  
How frequently?	  
MHP are allowed to change the rules that 
govern the park under certain guidelines 
depending upon whether a resident owns 
their mobile home or rents from the owner of 
the park. State law requires written notice of 
changes to park rules but does not specify how 
that written notice is distributed.

Both homeowners and renters must be 
provided with the community/park rules when 
they sign their lease, and the rules must be 
provided in English and Spanish.  

For homeowners, park rules may be changed 
during your lease period if the Mobile Home 
Park owner provides a 60-day written notice to 
homeowners of the changes or if they obtain 
consent from the homeowner to make the 
changes before the 60-day wait period.  

For renters, the park rules can be changed 
and are not held to the 60-day notice rule for 
homeowners.

How should residents be provided notice 
of changes to park rules, issues, or 
announcements? 
State law requires written notice of changes to 
park rules. It does not specify how that written 
notice is distributed, though. 
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What does the law require Mobile Home 
Parks to do?
MHPs operate under rules and regulations 
set by the City of Fort Collins and the state 
of Colorado that protect residents from 
unreasonable park rules, and unreasonable or 
discriminatory rule enforcement.

•	 Condition: The park premises remain 
safe, clean and accessible to people with 
disabilities.

•	 Rent: Rent can only be increased once every 
12 months. Tenants on a month-to-month 
lease or without a written lease, must be 
given at least 60 days’ written notice of any 
rent increase.

•	 Late fees: Fees for late rent are limited to $50 
or 5% of monthly rent, whichever is greater. 
Homeowners have 10 days and renters have 
seven days to make a late rent payment 
before the landlord can charge a late fee.

•	 Water and sewer: If water service will be 
disrupted for more than 2 hours for planned 
maintenance, residents must be given at 
least 48 hours’ notice. Reasonable notice 
must be given for water service disruptions 
for emergencies. 

If water service disruptions lasts 12 hours 
or more, landlords must provide residents 
an alternative source of drinking water and 
portable toilets.

Notify about water leaks in the park within 
24 hours. The management shall not bill 
residents for park water line leaks.

•	 Entering your lot: Management must 
provide at least 48 hours’ notice before 
entering your lot and include the date and 
approximate time of entry, except in cases 
of emergency or when management is 
posting legally required notices.

•	 Public Participation: Twice a year, residents 
can request their landlord to schedule a 
public meeting within 30 days they must 
advertise to residents and attend.

RESOURCES FOR 

RENTERS

• If you need an attorney or have questions about the 
threat of eviction due to COVID-19, contact Colorado 
Poverty Law Project. Most services are provided 
online but attorneys will travel to Fort Collins for court 
appearances. 
Visit www.copovertylawproject.org/team-name 
or email contact@copovertylawproject.org.

• If you do not have access to online video chat 
technology, contact Fuerza Latina to connect with local 
attorneys or legal staff available to meet in person in 
Fort Collins. Call 970-472-1501 or email 

. 

• If you have questions about eviction protection and 
resources based on your immigration status, contact 
Fuerza Latina to connect with program staff. 
Call 970-472-1501.

• For questions about Know Your Rights training and 
registration, contact The Family Center-La Familia. 
Call 970-221-1615.

• For general information on the program, eligibility, 
“Ask A Lawyer” legal clinic days, and Know Your Rights 
training schedules, visit 
www.fcgov.com/neighborhoodservices/landlord-tenant. 

ONLINE RESOURCES:
An eviction prevention packet will be posted at 
www.fuerzalatinafoco.org/

UPCOMING ACTIVITIES
All trainings will be posted here:  
www.copovertylawproject.org/events

Nov. 9 –  Service Provider Training, 5:30-7:30 p.m.

Nov. 18 –  Legal Clinic, 4-6 p.m.

Nov. 24 –  KYR Mobile Home Park Act Landlord 
Obligations, 12-1:30 p.m.

Dec. 7 –  KYR Housing Rights for People with 
Disabilities, 5-6:30 p.m.

Dec. 16 –  Legal Clinic, 4-6 p.m.

20-22794Auxiliary aids and services are available for persons with disabilities. V/TDD: 711

(No change from 2021-2022 - INCLUDES PILOTS)
Updated 1/11/2022

Customer Water Rates 1 Wastewater Rates 1

Classification

Residential Rate Base
Flat Codes Charge

Single Family N/A S221 $42.20
Duplex N/A S321 $58.79

Variable 
Residential Rate Base & Variable Rate Base Charge per mo.

Metered Code Charge per mo. Code Charge (based on WQA2)
W220 $18.30 Fixed Charge Q221 $18.86 $3.664 /kgal

$2.834 /kgal 0-7,000 gallons
$3.257 /kgal 7,001-13,000 gals
$3.746 /kgal excess of 13,000 gals Q225 (District)

W240 $19.33 Fixed Charge Q241 $21.77 $3.269 /kgal
$2.455 /kgal 0-9,000 gallons Q325 (District)
$2.822 /kgal 9,001-13,000 gals
$3.247 /kgal excess of 13,000 gals

W260 $13.90 first unit Q260 $2.96 $3.760 /kgal
W262 (master) $4.63 add'tnl units Q425 (District) per unit

$2.527 /kgal Summer3 Use
$2.022 /kgal Winter4 Use

Commercial Variable
Class Season Charge per mo.

Summer3 Use $2.832 /kgal Gallons in 1st step Variable 
Summer3 Use $4.071 /kgal Gallons in Conservation Step Charge per mo.
Winter4 Use $2.265 /kgal Gallons in 1st step "Q" rates based on WQA2

Winter4 Use $3.254 /kgal Gallons in Conservation Step Rate Base "S" rates based 

Meter Size Rate Code Base Charge/Mo. Code Charge on monthly water use

$16.28 Fixed Charge S520 / S540 (Dist.)

Conservation Step  >100,000 gallons Q520 / Q540 (WQA)

$45.43 Fixed Charge S521 / S541 (Dist.)

Conservation Step  > 300,000 gallons Q521 / Q541 (WQA)

$123.53 Fixed Charge S522

Conservation Step  > 625,000 gallons Q522 (WQA)

$186.15 Fixed Charge S523

Conservation Step  > 1,200,000 gallons Q523 (WQA)

$283.92 Fixed Charge S524 

Conservation Step  > 1,400,000 gallons Q524 (WQA)

$445.74 Fixed Charge S525

Conservation Step  > 2,500,000 gallons Q525 (WQA)
$864.68 Fixed Charge S526

Conservation Step  none Q526 (WQA)
$1,527.53 Fixed Charge S527

Conservation Step  none Q527 (WQA)

Stormwater Rates
Single Family Residential - First 12,000 sq ft (H101-H126) $0.00453 x runoff factor x Sq Ft up to 12,000
Single Family Residential - square footage in excess of 12,000 (H101-H126) $0.00113 x runoff factor x sq ft > 12,000
Non-Single Family Residential (H201-H226) $0.00453 x runoff factor x area in sq ft

1  A PILOT (payment in-lieu of taxes) charge of 6% is included in the above figures. No PILOT on Stormwater.
2  Winter Quarter Average = Average monthly amount of water billed during January, February and March

 Minimum WQA billing is 3,000 gallons for Single Family and 4,000 gallons for Duplex Services
3  Summer Use = Water billed during May through October
4  Winter Use = Water billed during November through April
Notes: 

Above water rates do not include the Excess Water Surcharge assessment to commercial customers.
Above wastewater rates do not include the commercial surcharges for high strength effluent.

$898.97

$47.49

$81.26

$129.85

$205.07

$23.59

City of Fort Collins Utilities Water, Wastewater & Stormwater Rates

$3.543 /kgal

$3.543 /kgal

Single Family

Duplex      

Multi - Family 

$3.543 /kgal

$3.543 /kgal

$3.543 /kgal

$3.543 /kgal

$3.543 /kgal

$3.543 /kgal

W526

W527

$10.22

W524

$1,037.99

4"

6"

8"

W225-IQAP (23% 
discount on fixed 
and tier 1 only)

Q222-IQAP (23% 
discount on total)

3/4 " 

1"

1-1/2"

2"

3"

W525

W520

W521

W522

W523

Variable 
Rate Base & Variable Rate Base Charge per mo.
Code Charge per mo. Code Charge (based on WQA2)
W225 $14.09 Fixed Charge Q222 $14.52 $2.821 /kgal

$2.182 /kgal 0-7,000 gallons
$3.257 /kgal 7,001-13,000 gals
$3.746 /kgal excess of 13,000 gals

IQAP (Income Qualified Assistance Program)

23% discount on fixed and tier 
1 only 23% discount on total

Water Wastewater

Park Rules
Reglas del Parque

BLOCK PARTY 

TONIGHT

& Resident Assoc. Meeting

MANAGER 
ON DUTY
555-4242

AFTER-HOURS
555-1118

HORSETOOTH ACRES
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RESOURCES FOR 

RENTERS
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One rule park managers can’t make - they can’t prevent you or 
retaliate against you and your neighbors if you organize into a 
neighborhood association. My neighbors and I organized and now we 
have regular meetings about our neighborhood to talk together 
about our community! We also throw things like block parties.
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LEASE AGREEMENT

LEASE AGREEMENT

Resident rights and responsibilities 
Residents are responsible for paying their rent 
on time, keeping their lot clean and maintained, 
and following the rules of the park set by 
management as well as local and state laws. 
Residents are responsible for the conduct of 
anyone who lives in their home as well as their 
guests. If you want to have someone stay for 
an extended period of time as a guest, or if you 
want to rent out your home to another renter, 
ensure that you are following any rules laid out 
by park management. 

If you own your mobile home and plan on 
selling it, make sure you meet any notification 
requirements for park management as well as 
tell any potential buyer they must apply and be 
approved for tenancy by the landlord before 
they can live in the park.

What do I do if I think state laws have been 
violated or if a park rule is unlawful? 

Colorado Poverty Law Project and Colorado 
Legal Services offer free legal assistance and 
advice. Visit copovertylawproject.org for 
advice, legal representation, or 30-minute legal 
consultation.

What do I do if I think City code has been 
violated? 

For nuisance violations such as trash, weeds, or 
inoperable vehicles, call the Nuisance Hotline at 
(970) 416-2200 during business hours (9 a.m. 
to 4 p.m. Monday through Friday).  

You can also submit a request through Access 
Fort Collins (follow the link to find “Nuisance 
Reporting” in the topic list). There, you will see 
answers to frequently asked questions about 
many common nuisance topics. To report a 
nuisance complaint through the system, select 
the appropriate topic under Nuisance Reporting 
and then submit your request. 

Access Fort Collins can also be used to report 
other issues or concerns occurring in MHPs. 
Simply Choose the “Neighborhoods” topic, then 
click Mobile Home Parks.  

See Appendix page 30 for more about 
Nuisance Reporting.
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LEASE AGREEMENT

LEASE AGREEMENT

When something happens like a 
water disruption in our park or 
our landlord needs to access our 
lot, we get notified beforehand. 

If our landlord is going to raise our 
rent, we get notified 60 days before 
it goes into effect. If your landlord 
doesn’t follow a regulation, you can 
file a complaint with the state. 
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LEASE AGREEMENT

Failure to repay past due rent in a timely manner may 

result in further eviction proceedings against you.

If your MHP is up for sale, you may be able to 
convert it to a  resident-owned community.
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LEASE AGREEMENT

Failure to repay past due rent in a timely manner may 

result in further eviction proceedings against you.

Eviction process and rights
If you receive a Summons and Complaint from court 
about an eviction requiring you to file an answer or 
appear in court, you must respond or appear. If you fail 
to answer or appear at the court hearing, you will lose 
the eviction case by default.

It’s important to seek legal assistance if facing a court 
hearing. There are several options for legal support 
and advocacy if you face an eviction. See Appendix 
page 36 for a list of resources available to tenants. 

If a judge rules in favor of a landlord and approves 
an eviction, you have 30 to 60 days to sell or move 
your home depending on whether you prepay rent 
after the first 30 days. 

Community closure or sale  
and Resident-Owned Communities 
There is a potential that the Mobile Home Park you 
move into will be sold by the current owner. While 
owners are allowed to sell a MHP, there are specific 
laws they must follow and rights given to tenants in 
this situation. 

•	 MHP owners are required to provide notice of 
their intent to sell to all tenant homeowners and 
the city or county where the park is located. 

•	 Within 14 days of the park being listed to sell, the 
MHP owner must provide notice to each tenant 
homeowner, any homeowners association, the 
municipality or county where the park is located, 
and the Colorado Division of Housing. 

•	 Within 14 days of a MHP owner intending to 
accept a final, unconditional offer for the sale 
of the property or transfer of the park to new 
management, they must give notice to each 
tenant homeowner, any homeowners association, 
the municipality or county where the park is 
located, and the Colorado Division of Housing. 

After each notice above, a MHP owner must give 
tenant homeowners 120 days to make an offer to 
purchase the park. 

Resident owned communities (ROC) are a growing  
trend that gives manufactured housing residents 
greater control over the rules, operations, maintenance, 
and monthly lot rent within their neighborhood. 

See Appendix page 27 for more information on 
how to form a ROC.

If a landlord starts the 
eviction process (Notice to 
Cure or Quit) by law, you have 
90 days to fix any issues to 
solve the problem. 

Landlords have the right to 
terminate your lease due to 
rules violations or failure 
to pay rent. 
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City of Fort Collins
BLOCK PARTY TRAILER

CHECK IT OUT!
fcgov.com/neighborhoodservices 
or call 970.224.6046 to reserve 
this trailer for your next 
neighborhood event

Every year we throw a big block party to celebrate 
our neighborhood. We also participate in the City’s 
Adopt-a-Neighbor program and we used a Neighborhood 
Services’ Grant to have a outdoor movie night. 

We look out for each other, we stand up for our rights 
and we work together to keep our neighborhood thriving!
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City of Fort Collins
BLOCK PARTY TRAILER

CHECK IT OUT!
fcgov.com/neighborhoodservices 
or call 970.224.6046 to reserve 
this trailer for your next 
neighborhood event

Organizing your neighborhood
The City’s Neighborhood Services can help 
provide support for residents who wish to 
organize. There are many benefits to organizing, 
including:

•	 Creating an effective, unified voice for 
making change in your community

•	 Potential of better communication and 
relationship with park management/owners

•	 Collective problem solving for neighborhood 
issues

•	 Building a social network, getting to know 
neighbors, and building community

•	 Residents are better prepared to become 
a Resident Owned Community if the MHP 
goes up for sale 

Residents of MHP have the right to organize 
without fear of retaliation from the owners/
managers of the park. That means residents 
may organize and participate in community 
meetings, neighborhood and homeowner 
associations and meetings, tenants’ groups, 
neighborhood planning, and organizing.

The City of Fort Collins has resources to 
support these activities. If you are interested 
in organizing your neighborhood or want to 
learn more about the process, you can reach 
out to Neighborhood Services by emailing 
NSPrograms@fcgov.com.
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Rules and Regulations
ACCOMMODATION FOR DISABILITY AND SERVICE ANIMALS

Federal housing laws require mobile home park 
owners to allow “reasonable accommodation” 
that may be necessary for a person with 
disabilities.  

A “reasonable accommodation” is a change, 
exception, or adjustment to a rule, policy, 
practice, or service that may be necessary 
for a person with disabilities to have an equal 
opportunity to use and enjoy a dwelling, 
including public and common use spaces. 

In a mobile home park, homeowners with a 
disability who need a structural change to the 
outside of their home or lot that is not allowed 
under general community rules may be required 
to request reasonable accommodation from 
property owners/managers.  

Housing management are not required to 
approve the requested accommodation but are 
legally obligated to engage in the process to find 
accommodations that will work for the person.

People with a disability may request to keep 
an assistance/service animal as a reasonable 
accommodation to mobile home park 
restrictions. An assistance/service animal is 
an animal that works, provides assistance, or 
performs tasks for the benefit of a person with 
a disability, or that provides emotional support 
that alleviates one or more identified effects of a 
person’s disability. An assistance/service animal 
is not a pet. 

Please contact an attorney for specific questions 
about your disability, documentation a property 
owner/manager is allowed to request regarding 
a disability or reasonable accommodation, 
or decisions by property owners/managers 
regarding reasonable accommodation.

PARKING AND STREETS

The size and type of vehicles allowed on private 
streets within the mobile home park, and  
on-street parking may be limited by the park 
management. The City of Fort Collins does not 
prohibit on-street parking or enforce private 
rules regarding on-street parking. 

Speed limits on private streets within the mobile 
home park are set and enforced by the park 
management, not by the City of Fort Collins or 
Fort Collins Police Services.

Parked vehicles may not block any driveways 
including the homeowners or mailboxes. Contact 
property management or Police Services 
non-emergency number (970-221-6540) for 
enforcement. 

The Fort Collins Mobile Home Parks Guide 

APPENDIX



24 The Fort Collins Mobile Home Park Guide 25The Fort Collins Mobile Home Park Guide

WHO CAN LIVE HERE?

A Mobile Home Park may have certain rules 
limiting who can live in a unit, including 
restrictions age-restricted communities like 55+ 
mobile home parks. 

But federal law prevents restrictions based on 
family status, race or ethnicity, national origin, 
gender, religion, or disability. 

Colorado law also prevents immigration status 
being considered in occupancy rules and from 
landlords asking for the immigration status of 
any prospective or current resident. 

Mobile home parks can require registration  
of every person living in the mobile home  
including children.

APPROVAL OF RESIDENTS

Mobile Home Park Owners/Managers may 
require a background check, credit check, or 
other tenant screening for residents of the 
mobile home. If the cost of a background check 
or who is responsible for paying is not clear, 
you can discuss it in advance with the property 
manager.

Property managers may restrict residents that 
have felony convictions or are registered sex 
offenders. 
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Living in a MHP 

ANNUAL MAINTENANCE TIPS

•	 Check your home every year to ensure it is 
level. Mobile homes can settle over time. If 
a mobile home is not properly leveled it can 
cause several issues: including doors and 
windows not shutting properly, cracking of 
walls, and leaking.  

•	 Skirting should be secure to keep animals 
out but have adequate venting so humidity 
won’t damage the home with mold. Ensuring 
skirting is adequate will also protect water 
pipes in colder months from freezing and 
bursting. 

•	 Fix any leak in a flat mobile home roof as 
quickly as possible. Roofs also need to be 
resealed or recoated regularly. 

•	 Watch for any areas of the frame that look 
scratched or damaged, as this can lead to rust 
and corrosion. Touch up these scratches with 
a quality zinc chromate or asphaltic-based 
paint. 

•	 Check caulking around vents, windows and 
doors for cracks and peeling. Recaulk these 
areas as necessary. 

•	 If your manufactured home has vinyl siding it 
can be cleaned with water and detergent. In 
the case of mildew, a 1:3 solution of chlorine 
bleach and water can be used. Be careful as 
mixing bleach with other chemicals can be 
dangerous. 

•	 Regularly check gutter system to prevent 
foundation and roof damage. Clogged gutters 
can result in water damage and leaking. 

•	 If interior walls have vinyl coverings they can 
be washed with a mild detergent such as 
Dawn. For more stubborn stains you can use a 
heavy-duty cleaner.

•	 If the home’s heating system has a filter be 
sure to change or clean it annually. Vents can 
also be cleaned with a vacuum cleaner. 

CHOOSING A MOBILE HOME PARK - CITY VS GMA 

Where your Mobile Home Park is located 
matters for your rights Some parks have a Fort 
Collins address but are not actually located 
within city limits. 

The Growth Management Area (GMA) is an area 
just outside the city boundary that will likely be 
incorporated into city limits one day. Parks within 
the boundaries of the City of Fort Collins follow 
laws and codes of the city, while parks in the 
GMA do not. 

While some city programs and benefits are 
available for residents of GMA parks, many are 
not. Parks that are outside both the city limits 
and the GMA follow county laws, and residents 
do not receive city programs/benefits. 
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RESIDENT OWNED COMMUNITIES (ROC)

While a growing trend, resident ownership can 
be difficult to achieve for a variety of reasons: 

1.	 An existing MHP owner must be a willing 
seller and a large percentage of residents 
must agree to participate to form the 
cooperative and submit a competing offer. 

2.	 In Colorado, MHP residents and ROC partners 
often have a limited time window to organize 
and find the necessary financing. 

3.	 MHP’s are increasingly viewed as investment 
properties and residents and ROC 
partners must often compete against large 
corporations and private equity firms to 
purchase a community. 

4.	 Certain park characteristics may be needed 
to form a ROC, such as a minimum number 
of units, high resident ownership rates, and 
acceptable infrastructure conditions. 

Although ROC’s typically stabilize rent long-
term, at the time of conversion there may be a 
large one-time increase in rental prices

THE PROCESS OF BECOMING A ROC  

1.	 Either before or during a MHP sale, residents 
typically receive information and organizing 
assistance about resident ownership so 
they can understand the opportunities and 
challenges. Thistle, a certified technical 
assistance provider within the ROC USA, has 
worked with local MHP residents. 

2.	 If residents decide to pursue resident 
ownership, a cooperative must be formed, 
and an interim Board of Directors selected. 
The resident cooperative is the entity that 
purchases the property. Typically, 70-80% 
of residents need to agree to participate. 
Residents have a buy-in amount to help 
form the cooperative. The maximum buy-in 
amount is typically limited to a maximum of 
$1,000 per household. 

3.	 Due diligence is completed on all aspects of 
the property. Financial scenarios are reviewed 
while the cooperative and its partners secure 
financing and submit their purchase offer to 
the park owner. 

4.	 If successful, the cooperative becomes 
the landowner and helps manage future 
operations, rules, and lot rent.  

5.	 The overall process for resident ownership 
generally takes 90-150 days. While it can 
extend longer, recent Colorado legislation 
only requires a minimum of a 90-day sale 
notice and opportunity to purchase. 
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PURCHASING A MANUFACTURED HOME 

Purchasing a manufactured home represents 
a major financial decision. There are several 
important considerations to keep in mind both 
during the purchase process and throughout the 
life of your home. 

•	  Manufactured homes are considered personal 
property rather than real property since they 
are not permanently attached to land. As a 
result, most financing options come in the 
form of personal loans which tend to have 
higher interest rates and shorter loan terms. 

•	  Unlike stick-built homes, manufactured 
housing units tend to depreciate in value over 
time. A decision to purchase should not be 
based on an expectation that the value of your 
unit will increase over time. 

•	 While it’s possible to move a manufactured 
home, it’s often difficult and costly to do so. 
Depending on the age, condition and location 
where a unit is being relocated, a move will 
cost a minimum of several thousand dollars. 
Purchasing a unit that has been moved may 
also disqualify you from certain financing or 
purchase assistance programs. 

FINANCE PROCESS 

Just like site-built homes, most buyers for a 
manufactured unit likely to require a loan to help 
finance the purchase. While the formal process 
often begins by contacting a mortgage broker 
or lending institution to review your financial 
background and loan eligibility, it’s helpful to 
research what types of education and assistance 
programs may be available even before you 
begin the process. You can find a collection 
of local and state organizations providing 
these resources from Fort Collins’ homebuyer 
assistance webpage at: 

fcgov.com/socialsustainability/hba 

Once you begin working with a lender, they 
will request information on the unit and your 
financial background to determine what types 
of loans are available. Typically, the financing 
available is through personal loans since most 
homes in a manufactured housing community 
are not placed on a permanent foundation. That 
means a loan’s interest rate for a manufactured 
home will be higher than what you see 
advertised for site-built homes. Insurance is also 
likely required for the full term of the loan since 
most manufactured housing units lose value over 
time.  

The timeline for the underwriting and closing 
process for a manufactured home loan typically 
takes between 30 to 60 days to complete. 
During this stage, it’s important to complete 
an appraisal and inspection of the unit you are 
purchasing. Ensure you’re hiring an inspector 
familiar with manufactured home construction. 

At closing the seller will provide and sign over 
the title for the manufactured housing unit. 
Manufactured homes that are not placed on a 
permanent foundation must be registered with 
the Department of Motor Vehicles. You can find 
more information on transferring and registering 
the title of the unit at: 

dmv.colorado.gov/manufactured-homes 
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WATER UTILITIES RIGHTS AND RESPONSIBILITIES

If your neighborhood receives water from Fort 
Collins Utilities, Utilities delivers water to you 
through the water main. As seen in this illustration, 
water and wastewater move to and from a mobile 
home park through service lines, which Utilities 
is responsible for up to the control valve. 

From that point on, mobile home park property 
owners assume responsibility for the service 
lines throughout the park. Contact mobile home 
park management or the operator if you have 
questions about water quality. To find contact 
information, visit:

environmentaljustice.colostate.edu/water-justice

MOBILE HOME WATER
Service Line Ownership
and Responsibility

The water service lines inside the 
park are the responsibility of the 
mobile home park property owner.

MOBILE HOME PARK

OWNER RESPONSIBILITY

Starts
 at c

ity contro
l valve

FORT COLLINS UTILITIES’ 

RESPONSIBILITY

Ends a
t c

ity contro
l valve

One meter delivers water
to the entire park.

WASTEWATER LINE

CITY CONTROL VALVE

WASTEWATER SERVICE LINE

WATER SERVICE LINE

WATER MAIN
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Resources 

NEIGHBORHOOD SERVICES RESOURCES

NEIGHBORHOOD SERVICES MINI GRANTS

To support community building and 
neighbor connections, the City of Fort Collins 
Neighborhood Services Department offers a 
Mini-Grants program 2-3 times per year. Each 
round, we focus on topics such as resiliency, 
sustainability, or community. Projects including 
litter clean ups, outdoor movie nights, sign 
installations, and bike workshops have been 
funded. Selected applicants are able to receive 
up to $1,000 towards their projects. 

fcgov.com/neighborhoodservices/grants

MEDIATION SERVICES

The City provides a free and confidential 
Community Mediation Program to help Fort 
Collins residents in conflict. Mediation is a 
dispute resolution process that is an alternative 
to hiring lawyers, going to court, calling 
enforcement agencies, or allowing the conflict 
to escalate.  The Program provides a team of 
professionally trained volunteer mediators to 
guide the process and help people resolve the 
conflict in a civil and respectful way.  

fcgov.com/mediation

NEIGHBORHOOD NIGHT OUT

As part of a nationwide program, neighbors 
across Fort Collins get outside for this annual 
event to connect with their community by hosting 
“parties with a purpose”, combining fun-filled 
social events like block parties and ice cream 
socials with educational or community service 
activities. Neighborhood Night Out hosts can 
request visits to their event by City Council, Police 
Services, Poudre Fire Authority, and City Staff.

fcgov.com/neighborhoodnightout

LANDLORD/TENANT HANDBOOK

Intended to be a summary of state statutes and 
local ordinances, this handy guide will help inform 
Fort Collins landlords and tenants about many of 
the rights and responsibilities they each have in a 
legally binding contract. Information contained in 
this handbook does not constitute legal advice.

fcgov.com/landlords

ACCESS FORT COLLINS

The City of Fort Collins has developed Access  
Fort Collins as an easy way to send your 
questions, service requests and comments 
directly to staff.

Follow the link below to find “Nuisance Reporting” 
in the topic list. There you will see answers to 
frequently asked questions about many common 
nuisance topics. To report a nuisance complaint 
through the system, select the appropriate topic 
under nuisance reporting and then submit your 
request.

By using Access Fort Collins, citizens can be 
assured that their problem will be reported to the 
appropriate department.

You may also call the Nuisance Hotline at  
970-416-2200 during business hours  
(9 a.m. to 4 p.m. Monday through Friday).

fcgov.com/nuisance
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COMMUNITY RESOURCES - BASIC NEEDS

F O O D

CATHOLIC CHARITIES

  970-484-5010 

  469 Linden Center Dr.

Services
•	 Shelter services
•	 Hospitality kitchen (3 meals a day)

FOOD BANK OF LARIMER COUNTY 

  970-493-4477 

  foodbanklarimer.org 

  1301 Blue Spruce Dr. 

Services
•	 Fresh food pantry (free) 

Every Tueday - Saturday 10am - 3pm

POUDRE SCHOOL DISTRICT
Services

•	 Meals for Students 

HUNGER FREE COLORADO

  855-855-4626 (Hotline)

  hungerfreecolorado.org

Services
•	 Helps navigate food programs
•	 Assists with applying for SNAP (food stamps)

SALVATION ARMY	

  970-207-4472

  3901 South Mason St. 

Services
•	 Fresh food pantry (free; registration required)

Mon-Fri 10am - 4pm
•	 Sit-down meal programs

SERVE 6.8 RESOURCE CENTER

   970-449-5401

  1239 East Drake Rd.

Services
•	 Fresh food market (free)

C L O T H I N G  /  T O I L E T R I E S

FORT COLLINS RESCUE MISSION

  970-568-9803

  316 Jefferson St.

Services
•	 Free clothing and toiletries
•	 Shelter
•	 Food

HOMEWARD ALLIANCE

  970-658-9878

  242 Conifer St.

Services
•	 Free clothing and toiletries
•	 Shelter
•	 Mobile Laundry

JUNIOR LEAGUE CAREER CLOSET

  970-482-0594

  2900 South College Ave. 
(Waypoint Bank Building)
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HARMONY LIBRARY

  970-221-6740

  4616 South Shields St.

Services
•	 Mifi loans for students

I N T E R N E T  A C C E S S

POUDRE RIVER PUBLIC LIBRARY

  970-221-6740

  201 Peterson St.

Services
•	 Computer access
•	 Laptop Loans
•	 Mifi Loans
•	 Internet Access

POUDRE SCHOOL DISTRICT
Services

•	 Mifi loans for students

COMMUNITY RESOURCES - FINANCIAL STABILITY

S M A L L - B U S I N E S S  S U P P O R T

SMALL BUSINESS DEVELOPMENT CENTER 
(SBDC)

  970-204-8600

  4616 S Shields St.

Services
•	 Free Consultation
•	 Training
•	 Connection to resources

CITY OF FORT COLLINS  
ECONOMIC HEALTH OFFICE

  970-416-4349

  222 Laporte Ave. Fort Collins

Services
•	 Connection to resources 

MULTICULTURAL BUSINESS AND 
ENTREPRENEURSHIP CENTER (MBEC)

  fcgov.com/business/mbec

Services
•	 Business planning
•	 Licensing navigation
•	 Digital marketing fundamentals
•	 Business accounting and financing training 

sessions in partnership with the Larimer SBDC 
and the NoCo Latino Chamber of Commerce

U N E M P L OY M E N T

LARIMER COUNTY WORKFORCE 
DEVELOPMENT CENTER

  970-498-6649

  200 W Oak St. Fort Collins

Services
Unemployment Cases

STATE UNEMPLOYMENT OFFICE

  303-318-8000

  633 17th Street, Suite 201
	 Denver

Services
Unemployment Cases
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COMMUNITY RESOURCES - HEALTH AND WELLNESS

LARIMER COUNTY HEALTH DEPARTMENT

  970-498-6700

  1525 Blue Spruce Dr, Fort Collins

Services
•	 COVID Testing, Vaccines, Information

PLANNED PARENTHOOD

  970-493-0281

  825 South Shields St, Fort Collins

Services
•	 Birth control
•	 STD Testing
•	 Women’s health care

SUMMIT STONE HEALTH PARTNERS 

  970-494-4200

  1217 Riverside Ave, Fort Collins

Services
•	 Behavioral health crisis
•	 Peer and family support

LA COCINA 

  970-232-0740

  116 East Oak St., Fort Collins

Services
•	 Spanish-language therapy
•	 Recovery from trauma
•	 Forensic assessments for immigrants in 

detention
•	 Family therapy
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COMMUNITY RESOURCES - HOUSING

E V I C T I O N  P R E V E N T I O N  A N D  U T I L I T I E S

FAMILY HOUSING NETWORK

  970-484-3342

  1606 S Lemay #103, Fort Collins 

Services
Case Management
Day Center
Overnight Shelter

CATHOLIC CHARITIES

  970-484-5010

  469 Linden Center Dr. Fort Collins

Services
Shelter services
Hospitality kitchen (3 meals a day)
Xcel, City of Fort Collins, Poudre Valley REA 
bill payment assistance

HOMEWARD ALLIANCE

  970-658-9878

  242 Conifer St, Fort Collins

Services
Free clothing and toiletries
Shelter
Mobile laundry

CITY OF FORT COLLINS UTILITIES 
AFFORDABILITY

  970-212-2900

  222 Laporte Ave., Fort Collins

Services
Past-due electric and water bills

COLORADO LEGAL SERVICES

  970-493-2891

  211 W. Magnolia St, Fort Collins

Services
Eviction Notice response support

R E N T/ M O R T G A G E  A S S I S TA N C E

ISAAC

  970-484-5010

  469 Linden Center Dr., Fort Collins

Services
Rent payment assistance

NEIGHBOR TO NEIGHBOR

  970-484-7498

  1550 Blue Spruce Dr., Fort Collins

Services
Rent payment assistance
Homebuyer education
Housing search assistance

LA FAMILIA/THE FAMILY CENTER

  970-221-1615

  309 Hickory St Ste 5, Fort Collins

Services 
Assistance for energy, heating, propane, or gas bills

SALVATION ARMY

  970-207-4472

  3901 S Mason St, Fort Collins

Services 
Assistance for Xcel, City of Fort Collins or PVREA bill 
payment assistance

For additional resources not listed here contact United Way of Larimer County 2-1-1
Call 211 or 970-407-7066 or visit 211colorado.org
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COMMUNITY RESOURCES - IMMIGRATION

ALIANZA NORCO

  970-703-3945

  116 E. Oak St., Fort Collins

Services 
Driver’s license navigation and guidance
Citizenship and DACA workshops and referrals to 
attorneys 

FUERZA LATINA

  970-472-1501

Services 
Know Your Rights workshops and packets
DACA workshops

KIM MEDINA

  970-388-3332

  308 Cherry St, Fort Collins

Services 
Immigration attorney

COLORADO IMMIGRANT RIGHTS COALITION

  303-922-3344

  710 11th Ave. Suite E-304, Greeley

Services
Citizenship, naturalization services
SB 251 Driver’s License
Immigrants’ rights advocacy

ADDITIONAL COMMUNITY RESOURCES AND EMERGENCY NUMBERS

EMERGENCY POLICE/FIRE
911

NON-EMERGENCIES
CSU Police............................................................491-6425

Fort Collins Police Services.............................221-6540

Larimer County Sheriff.................................... 498-5100 

City of Fort Collins Nuisance Hotline............416-2200

SIGN UP FOR EMERGENCY ALERTS  
nocoalert.org or text “NOCOALERT” to 888-777 

POISON CONTROL 
1-800-222-1222

SUICIDE/CRISIS INTERVENTION
SummitStone Health Partners...................... 494-4200

National Suicide Prevention Hotline / 
Veterans Crisis Line.............................. 1-800-273-8255

CHILD ABUSE / NEGLECT
Child Protection........... 498-6990 or 1-844-264-5437

ChildSafe (Counseling Services).....................472-4133

DOMESTIC VIOLENCE / SEXUAL ASSAULT
Crossroads Safehouse .................................... 482-3502

CSU Victim Advocacy Hotline....................... 492-4242

SAVA (Sexual Assault Victims Advocates).472-4200

HOSPITALS AND MEDICAL CENTERS
Banner Fort Collins Medical Center............. 821-4000 

Salud Family Health Center........................... 484-0999

UCHealth............................................................ 495-7000

EMERGENCY SHELTER
Catholic Charities Shelter............................... 484-5010

Fort Collins Rescue Mission Shelter............. 227-4302

Murphy Center for Hope (Day Center)....... 494-9940

AGING SERVICES
Aspen Club.........................................................495-8560

Elderhaus............................................................ 221-0406

Larimer County Office on Aging................... 498-7750

Volunteers of America.....................................472-9630
DDITIONAL COMMUNITY RESOURCES AND 
EMERGENCY NUMBERS
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DISCOUNT PROGRAMS, REBATES AND SERVICES

Adopt-A-Neighbor Program
fcgov.com/neighborhoodservices/adopt.php 
Renters, Property Owners, Seniors, Adults, Medical or Accessibility Needs

Adopt-A-Neighbor Program coordinates with volunteers to provide 
snow shoveling for Fort Collins residents who are physically unable to 
do so and cannot afford to hire someone.

Community Mediation
fcgov.com/neighborhoodservices/mediation.php Renters, 
Property Owners, Adults

Community Mediation uses professionally trained and certified medi-
ators to help neighbors come together in a neutral setting to resolve 
disputes in a way that fosters creativity, communication, and compro-
mise.

Dial-A-Ride
www.ridetransfort.com/schedules/dial-a-ride
Medical or Accessibility Needs

Dial-A-Ride is a door-to-door paratransit service for individuals who, 
because of a disability, are prevented from using Transfort.

Drainage and Flood Protecion Site Visits 
Property Owners, Businesses / Nonprofits

Free site visits to assist property owners with drainage issues and flood 
protection. Staff offers suggestions on ways to improve drainage and 
how to protect the property from flood damage. Call 970-221-6700 for 
more information.

Fall Clean Up 
ocl.colostate.edu/fall-clean-up
Income Eligible, Seniors, Medical or Accessibility Needs

CSU Sponsored Program: Fall Clean Up is a once-a-year program in 
which CSU students & staff assist qualifying Fort Collins neighbors with 
outdoor yard work. Typically scheduled for October/November.

Free Home Efficiency Assessment
larimer.gov/ewd/lccc/energy
Adults, Utilities Customers

The Larimer County Conservation Corps (LCCC) has partnered 
with Fort Collins Utilities to offer services and products to qualified 
residents to improve your home’s efficiency at no extra cost.

Free Indoor Air Quality Assessments
fcgov.com/healthyhomes/
Renters, Property Owners, Adults

Free Indoor Air Quality Assessments are performed by certified Master 
Home Educators to help families ensure and improve the air quality of 
their homes. Includes a free radon test kit.

Grocery Sales Tax Rebate
fcgov.com/rebate/
Children, Income Eligible, Adults

Qualifying residents will receive a rebate for sales tax paid on food 
during the previous year. Approved applicants may receive up to $56 
per person in their household.

Home Efficiency Audit and Upgrades
fcgov.com/home-efficiency 
Property Owners, Adults, Utilities Customers

Reduce costs and increase the comfort of your home. A qualified 
Efficiency Works auditor will inspect your home, install limited energy 
and water saving devices, and provide a prioritized list of 
recommendations. An Energy Advisor will help you select a 
contractor and understand available rebates.

Homebuyer Assistance
fcgov.com/socialsustainability/hba.php 
Income Eligible, Adults

Homebuyer Assistance (HBA) is designed to help cover a portion of 
the required down payment and closing costs for buyers who have not 
been on title to a home for the past three years.

Lawnmower & Garden Equipment Rebate
fcgov.com/lawnmower
Renters, Property Owners, Adults

This program provides rebates on qualifying equipment purchases to 
encourage residents of Fort Collins to replace gasoline powered lawn 
and garden equipment with cleaner alternatives.

Low Cost Radon Testing Kits
fcgov.com/airquality/radon.php
Renters, Property Owners, Adults, Businesses / Nonprofits

The City of Fort Collins provides radon-testing kits at a discounted rate 
of $5 for short-term and $18 for long-term kits. Available at the Senior 
Center or Fort Collins Development Review Center.
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Low Cost Radon Testing Kits
fcgov.com/airquality/radon.php Renters, Property 
Owners, Adults, Businesses / Nonprofits

The City of Fort Collins provides radon-testing kits at a discounted rate 
of $5 for short-term and $18 for long-term kits. Available at the Senior 
Center or Fort Collins Development Review Center.

Medical Assistance Program 
fcgov.com/utilities/residential/rates/electric/medical-assistance
Income Eligible, Medical or Accessibility Needs, Utilities Customers

Qualifying households requiring medically necessary electrical 
equipment or air conditioning may receive a utility bill discount on 
electric cost.

Neighborhood Grants 
fcgov.com/neighborhoodservices/grants 
Renters, Property Owners, Adults

Neighborhood Grants will be awarded between $25 to $500 for events 
that foster positive neighboring activities. Grants will be awarded three 
times throughout the year.

Payment Assistance for Utilities
fcgov.com/paf
Income Eligible, Adults, Utilities Customers

Obtain financial help to pay your utility bill if it is past due. Assistance 
may be received once per year.

Property Tax or Rent Rebate
fcgov.com/rebate/property
Income Eligible, Renters, Property Owners

Qualifying renters will be rebated an amount equal to 1.44% of the 
total rent payments made in 2014. Only the portion of rent you 
personally paid is eligible. Property owners will be rebated the amount 
of tax levied by the City for the prior year

Adaptive Recreation Opportunities
fcgov.com/aro/
Medical or Accessibility Needs

Adaptive Recreation Opportunities provides equal opportunity to 
coordinate with licensed therapeutic specialists to determine the 
proper recreation programs that fits your needs.

Reduced Fee Program
fcgov.com/recreation/reducedfeeprogram
Income Eligible

The reduced fee program provides discounts on class registration and 
facilities fees for people who demonstrate financial need.

Santa Cops
fcgov.com/police/santa-cops.php 
Children

Santa Cops is a holiday outreach program designed to provide positive 
interaction between law enforcement individuals and children through-
out Larimer County.

Solar Rebates
fcgov.com/solar-rebates
Property Owners, Utilities Customers

Receive a rebate for the installation of a new photovoltaic system and 
bill credits for returned electricity.

Transfort Disabled & Senior Pass
ridetransfort.com
Seniors, Medical or Accessibility Needs

Discounted Transfort ride passes for seniors and those with disabilities.

Transfort Free Rides
ridetransfort.com/fares-passes/fares-passes
Children, Students

As of 2020, Transfort is free for everyone to use.

Xeriscape Incentive 
Program
fcgov.com/xeriscape-design Property 
Owners, Utilities Customers

The Xeriscape Incentive Program features free educational workshops 
and online resources to help residents create an attractive, low 
water-using landscape. Eligible Fort Collins Utilities customers can 
receive a rebate of 75¢ per square foot.

Youth Police Academy
fcgov.com/police/explore
Children, Students

Youth Police Academy is a 5 day camp for high school students to 
introduce them to police work.

Low Cost Radon Testing Kits
fcgov.com/airquality/radon.php Renters, Property 
Owners, Adults, Businesses / Nonprofits

The City of Fort Collins provides radon-testing kits at a discounted rate 
of $5 for short-term and $18 for long-term kits. Available at the Senior 
Center or Fort Collins Development Review Center.

Medical Assistance Program 
fcgov.com/utilities/residential/rates/electric/medical-assistance
Income Eligible, Medical or Accessibility Needs, Utilities Customers

Qualifying households requiring medically necessary electrical 
equipment or air conditioning may receive a utility bill discount on 
electric cost.

Neighborhood Grants 
fcgov.com/neighborhoodservices/grants 
Renters, Property Owners, Adults

Neighborhood Grants will be awarded between $25 to $500 for events 
that foster positive neighboring activities. Grants will be awarded three 
times throughout the year.

Payment Assistance for Utilities
fcgov.com/paf
Income Eligible, Adults, Utilities Customers

Obtain financial help to pay your utility bill if it is past due. Assistance 
may be received once per year.

Property Tax or Rent Rebate
fcgov.com/rebate/property
Income Eligible, Renters, Property Owners

Qualifying renters will be rebated an amount equal to 1.44% of the 
total rent payments made in 2014. Only the portion of rent you 
personally paid is eligible. Property owners will be rebated the amount 
of tax levied by the City for the prior year

Adaptive Recreation Opportunities
fcgov.com/aro/
Medical or Accessibility Needs

Adaptive Recreation Opportunities provides equal opportunity to 
coordinate with licensed therapeutic specialists to determine the 
proper recreation programs that fits your needs.

Reduced Fee Program
fcgov.com/recreation/reducedfeeprogram
Income Eligible

The reduced fee program provides discounts on class registration and 
facilities fees for people who demonstrate financial need.

Santa Cops
fcgov.com/police/santa-cops.php 
Children

Santa Cops is a holiday outreach program designed to provide positive 
interaction between law enforcement individuals and children through-
out Larimer County.

Solar Rebates
fcgov.com/solar-rebates
Property Owners, Utilities Customers

Receive a rebate for the installation of a new photovoltaic system and 
bill credits for returned electricity.

Transfort Disabled & Senior Pass
ridetransfort.com
Seniors, Medical or Accessibility Needs

Discounted Transfort ride passes for seniors and those with disabilities.

Transfort Free Rides
ridetransfort.com/fares-passes/fares-passes
Children, Students

As of 2020, Transfort is free for everyone to use.

Xeriscape Incentive 
Program
fcgov.com/xeriscape-design Property 
Owners, Utilities Customers

The Xeriscape Incentive Program features free educational workshops 
and online resources to help residents create an attractive, low 
water-using landscape. Eligible Fort Collins Utilities customers can 
receive a rebate of 75¢ per square foot.

Youth Police Academy
fcgov.com/police/explore
Children, Students

Youth Police Academy is a 5 day camp for high school students to 
introduce them to police work.
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