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    Water#
  




  
    Providing Safe, Reliable Drinking Water#
  




  
    
      
        Fort Collins Utilities is committed to providing safe, reliable drinking water. We are one of many water providers in Fort Collins. Our service area covers about 35 square miles. We serve more than 35,000 customers.
      

      
        View Fort Collins Water Districts
      

    

  




  
    
      Water Service Issues
    

    
      To report a water or sewer problem, call 970-221-6700. Check for known issues »
    

    
      Have water quality concerns? Troubleshoot common problems ».
    

    
      If the problem cannot be resolved with the troubleshooting guides, report your concern to 970-221-6700.
    

  




  
    Your Water#
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          Water Sources
        

        
          
            Learn more about where your drinking water comes from.
          

          

        

      

      
        Learn More
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          Source Water Monitoring and Watershed Protection
        

        
          
            See how we monitor and protect our watersheds.
          

        

      

      
        Learn More
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          Water Supply Planning
        

        
          
            See how we manage our water supply to ensure water for customers.
          

        

      

      
        Learn More
      

    

    
      [image: Pouring water from a pitcher to a glass]
      
        
          Water Treatment
        

        
          
            Learn more about the treatment process.
          

        

      

      
        Learn More
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          Water Distribution
        

        
          
            Learn how water gets from the treatment plant to your tap.
          

        

      

      
        Learn More
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          Water Quality
        

        
          
            Learn how we monitor water quality through all stages of our water system.
          

        

      

      
        Learn More
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            Water Supply Status & Quality
          

          
            
              See how the 2020 wildfires impacted our water .
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            Contaminant Monitoring
          

          
            
              See what’s being done about emerging contaminants.
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            Lead & Copper
          

          
            
              Managing lead and copper in water is a public health responsibility that is shared among water utilities, consumers, manufacturers, regulators and plumbers.
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            Per- and Polyfluoroalkyl Substances (PFAS)
          

          
            
              These chemicals are very persistent in the environment and in the human body – meaning they don’t break down and can accumulate over time. 
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            COVID-19 Impacts to Water Quality
          

          
            
              Your drinking water is safe to use from your tap as usual, as confirmed by the World Health Organization (WHO), Centers for Disease Control and Prevention (CDC), Environmental Protection Agency (EPA) and American Water Works Association (AWWA).
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            Algal Blooms
          

          
            
              Algal blooms can be caused by a variety of algae and can occur in natural waterbodies under certain environmental conditions.
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            Pharmaceuticals
          

          
            
              Safe disposal practices for unused prescription and over-the-counter medications are important to keep pharmaceuticals out of water bodies.
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            Fluoride
          

          
            
              Currently, Fort Collins Utilities' drinking water fluoride levels are in the range of 0.60-0.75 ppm, with the fluoride system being monitored continuously.
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            See how the 2020 wildfires impacted our water .
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          Contaminant Monitoring
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          Algal Blooms
        

        
          
            Algal blooms can be caused by a variety of algae and can occur in natural waterbodies under certain environmental conditions.
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          Pharmaceuticals
        

        
          
            Safe disposal practices for unused prescription and over-the-counter medications are important to keep pharmaceuticals out of water bodies.
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          Fluoride
        

        
          
            Currently, Fort Collins Utilities' drinking water fluoride levels are in the range of 0.60-0.75 ppm, with the fluoride system being monitored continuously.
          

        

      

    

  




  
    
      » Check out this video for an overview of our water utility (City Council June 8, 2021).
    

  



  
    
      
        Water Quality Report#
      

      
        View detailed information about where our water comes from, what it contains and other information.
      

      
        Learn More
      

    

  




  
    
      
        Drinking Water Quality Policy#
      

      
        City Council Resolution 93-144 adopted the Drinking Water Quality Policy to ensure continuous delivery of high-quality drinking water to Fort Collins Utilities' customers.
      

      
        Learn More
      

    

  




  
    
      » Our treated drinking water was voted best in the Rocky Mountain region and second-best in the nation.
    

  



  
    What's In the Works: Projects and Programs#
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          Halligan Water Supply Project
        

        
          
            The Halligan Water Supply Project proposes to enlarge the existing Halligan Reservoir by approximately 8,200 acre-feet.
          

        

      

      
        Learn More
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          Safe Water Action Program (SWAP)
        

        
          
            SWAP identifies and replaces galvanized service lines, which may have a lead gooseneck within the Fort Collins Utilities service area.
          

        

      

      
        Learn More
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          Capital Improvement Projects
        

        
          
            See what capital improvement projects are currently in the works.
          

        

      

      
        Learn More
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          Raw Water Rental Program
        

        
          
            Surplus water can be rented for irrigation purposes through the annual Raw Water Rental Program.
          

        

      

      
        Learn More
      

    

  




  
    Guidelines & Resources#
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          Water 101
        

        
          
            Do you know where our water comes from?
          

        

      

      
        Learn More
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          Conservation & Efficiency
        

        
           
        

      

      
        Learn More
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          Building & Development
        

        
           
        

      

      
        Learn More
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          Rates
        

        
           
        

      

      
        Learn More
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          Service Line Ownership & Responsibility
        

        
           
        

      

      
        Learn More
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          Landscape Guidelines
        

        
           
        

      

      
        Learn More
      

    

  


                        

Did You Know?



            
            Lowering the water-heater temperature to the lowest comfortable setting saves money.
        

                
            Watering in the early morning or late evening when there's less wind reduces water loss.
        

                
            Rebates are available to install interior and exterior lighting controls at your business.
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    Utilities Account Access


    
        Manage Your Account

        View your bill and pay with a bank account.

        Sign In

    

    
        Pay with a Card

        Make a one-time payment using a credit or debit card.

        Pay

    

    
        Start or Stop Service

        Request new service or stop your existing service

        Submit a Service Request

    

    
        MyWater

        Track your residential or commercial water use.

        Sign In

    

    
        MyEnergy

        Track your residential energy use and costs.

        Sign In

    





    Contact Us

    Utilities Customer Service
    
	222 Laporte Ave.
Fort Collins, CO 80524
	Email us
        
	970-212-2900 - 24-hour payments and account information (Se habla español.)
        
	V/TDD 711 for hearing/Speech Impaired
	View current outages or report a problem.


    Email Us
    
For billing, general inquiries, or information about programs and rebates, send an email to: utilities@fcgov.com

    (Anticipated response time is less than 3 business days)

    Payments
    
	PO Box 1580
Fort Collins, CO 80522-1580


    Media Inquiries
    
	Email UtilitiesMedia@fcgov.com for any media requests and inquiries.



    

    Social Media

    

                 
                 
            







    Outages


    	View current outages and issues at fcgov.com/outages.
	Electric issues: 970-221-6710
	Water or wastewater
                issues: 970-221-6700
	Flooding, hazardous waste or clogged storm drain
                issues: 970-221-6700
	Streetlights: 970-221-6313 (voicemail)
	Traffic signals: 970-221-6630
            (business hours), 970-221-6540  (after hours)
	Graffiti: 970-416-2400
	Scams: 970-419-3273 (Fort Collins Police Services non-emergency)







    Services

    	Light & Power
	Water
	Wastewater
	Stormwater
	Fort Collins Connexion (Broadband)
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                    Payment Options                
	
                    Start or Stop Service                
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                    Payment Assistance                
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                    Email Utilities                
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                    Residential Resource Center                
	
                    Water Rebates & Programs                
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                    Epic Homes                
	
                    Xeriscape                
	
                    Sprinkler Checkups                
	
                    Tips                


        
	
            Business
            	
                    Business Resource Center                
	
                    Go Renewable                
	
                    New Business Customers                
	
                    Building & Development                
	
                    Efficiency Programs & Rebates                


        
	
            Safety & Security
            	
                    Common Scams                
	
                    Flooding                
	
                    Landscape Guidelines                
	
                    Water Quality                
	
                    Locate Underground Utilities                
	
                    Household Hazardous Waste                
	
                    Graffiti Abatement                
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                    What We Do                
	
                    Who We Are                
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    Alerts

            

            
                There are currently no alerts.
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                            Fort Collins, Colorado USA
                        

                        	 40.585258,
                                    -105.084419
	 Local Facts and
                                    Demographics
	 Poudre School
                                    District
	 Colorado State University
	 Front Range Community College
	 Convention & Visitor's Bureau
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                                Mayor & Council
                            
	
                                Mission, Vision, Values
                            
	
                                "World Class People"
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                                Sustainability
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                            Social Media Accounts
                        


                        
                        
                            
                                 Facebook                                [14]
                            
                            	City of Fort Collins
	Police Services
	Utilities
	FC Moves
	Transfort
	The Lincoln Center
	Natural Areas
	Fort Collins Museum of Discovery
	Golf
	Parks and Rec
	Archives & Collections at FCMoD
	Connexion (Broadband)
	Gardens on Spring Creek
	OtterBox Digital Dome Theater at FCMoD


                        


                        
                        
                            
                                 Twitter                                [12]
                            
                            	City of Fort Collins
	Police Services
	Utilities
	FC Moves
	Transfort
	The Lincoln Center
	Natural Areas
	Golf
	Parks and Rec
	Connexion (Broadband)
	Fort Collins Museum of Discovery
	OtterBox Digital Dome Theater at FCMoD


                        


                        
                        
                            
                                 Youtube                                [6]
                            
                            	City of Fort Collins
	Poudre Fire Authority
	The Lincoln Center
	Fort Collins Museum of Discovery
	Gardens on Spring Creek
	Police Services


                        


                        
                        
                            
                                 Instagram                                [11]
                            
                            	City of Fort Collins
	Police Services
	The Lincoln Center
	Golf
	Parks and Rec
	Fort Collins Museum of Discovery
	Fort Collins Police K9
	Gardens on Spring Creek
	Natural Areas
	Utilities
	Visual Arts Program


                        


                        
                        
                            
                                 Flickr                                [2]
                            
                            	City of Fort Collins
	Fort Collins Museum of Discovery


                        


                        
                        
                            
                                 Pinterest                                [1]
                            
                            	The Lincoln Center


                        


                        
                        
                            
                                 Linkedin                                [1]
                            
                            	City of Fort Collins


                        


                        
                        
                            
                                 Nextdoor                                [2]
                            
                            	City of Fort Collins
	Police Services
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